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Yci0Bus pacupocTpaHeHUss KHUTH
«Oco0Oble TeXHOJIOTHH BJIUSIHUSA
B KONIUPAUTHHIE

Br1 HE uMeeTe npaBa:

. IIPOJIABATh JAHHYIO KHUTY;
. U3MEHSATH COACPKUMOE;
. BKJIIOYATh B COCTaB KOMMEPYECKOTO MPEAIOKEHUS.

Bl umeere npaso:

. M3y4aTh U UCTIOJIb30BATh MOMyYCHHBIC 3HAHUS Ha MPAKTUKE;

. PEKOMEHI0BATh KHUTY CBOUM JIPY3bsIM M 3HAKOMBIM;

. pa3MeniaTh B 3aKPHITHIX 30HAX U MMYOJIUKOBATh B OTKPBITOM JOCTYIIE;
. myOIMKOBATh B PACChLIKE, CaliTe, OJI0Te U JTIOOBIX HCTOYHUKAX,

KOTOPBIE HE CBA3aHbI C OIUIATON TOBAPOB WIH YCIIYT.
D10 OecriatHas >JIEKTPOHHAsE KHUTA pacnpocTpansercs «Kak ecTby.
Wudopmanust, pa3MelieHHas B peAesax JaHHON IEKTPOHHON KHUTH, TOYHA, OJHAKO, aBTOP
HE MOYKET MPHUHATH OTBETCTBEHHOCTH 32 JIOObIE MOTPEIIHOCTH B Mpejenax JaHHOTO JOKYMEHTA.
ABTOp HE TrapaHTHpyeT HHUKAKOro J0XoJa uuTaTento. YUuTarenp NPUHUMAET IMOJIHYIO

OTBCTCTBCHHOCTDL 3a MCIIOJIb30BAHUC I/IH(bOpMaL[I/II/I B IIpcJciax TaHHOTO JOKYMCHTA.

ABTOp HE HECET HUKAKOM OTBETCTBEHHOCTHU nepea YuTaTCiICM.
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CmupHoB: 3papasctByiite, Buxrtop! Pag Bac cablmars Tak ke, Kak M IPEACTOSILIEMY
pasroBopy.

Bukrop, BceM u3BecTHO, YTO BbI — 0/IMH M3 caMbIX HEOPIWHAPHBIX M MPO(ECCHOHATHHBIX
CIELUAINCTOB B oOsacTu mncuxorexHosnoruil. [lo HexoropeiM maHHBIM, B Bameil kaproreke
COJICPXKHTCS CBBIIIE 32 THICAY Pa3HOOOPA3HBIX MPUEMOB U CIIOCOOOB BIUSHMS. B CBS3M ¢ 3THM, 5
pELII COCTaBUTh BOIIPOCHI OTHOCHUTENIBHO OJHOM M3 CaMBIX CIIOKHBIX HAayK B OH-JIaliH Ou3Hece:
BOIIPOCHI MO MCKYCCTBY HAIMCAHUS MPOJAIOIMIMXCS TEKCTOB — KomnupauTuHr. Hrak, uyro Bl
CKaxere?

OpaoB: JloOperit nenb, Eprenuii! Ouens paa, uro Bbel oOpartuny BHMMaHHE Ha MO0
cKkpoMHyI0 TiepcoHy. Cpasy xody mepenaTh OOINbIION MpuBET Bammm apy3bsiMm, KoJuieram,
noanucuukam. /laBaiite Bamm Bompockl, s mocrapairoch OTBETUTh HAa HHMX KaK MOXHO Ooiiee
JJAKOHUYHO, 110 KpallHEeH Mepe, €11Ie U COAECPIKATEIBHO.

CmupnoB: Omiinuno! Utak, nepsslil Bonpoc. S rae-to yuran o ToM, 4to npoiiaer 200 set, u
YeJI0BEK HE M3MEHMUTCS, TO €CTh, METO/bI BIUSHUS OCTAHYTCs Te e. Bukrop, kak Bel gymaere:
4yro OBUIO B ru.net 5 ser Hazag, u 4ro ecTh ceivac? [losSBWINMCH JTM HOBblE MHHOBAIIMOHHBIC
METO/Ibl BIMAHUS, HA KOTOPbIE MOTCHIMAIbHBIN KIMEHT 0COOCHHO akTUBHO pearupyer? Ecnu He
TPYAHO, IPUBEANUTE IPUMEPHI U ONUILIUTE OCHOBBI UX UCIIOJIb30BaHHUS.

Opaos: Pa3zymeercs, ru.net, Kak U BECb IpYyrOoi UHTEPHET, HE CTOMT Ha MECTE, MHOT'O HOBBIX
TEXHOJIOTUH MOSBUWIOCH. W, 4TO MPUATHO, B pyHETE CyIIECTBYET 3(p(HEeKT JOMUHO: CTOUT OJHOMY
YeJI0OBEKY HauaTh KakKyl-TO OJIHY TEXHOJIOTMIO TPUMEHATh, KaK BCE OCTajJbHBIE Cpa3y ke
HA4YMHAIOT IPUMEHSATH TO )K€ CaMOE.

K mcuxomorusm BOSHCﬁCTBHH MOXXHO Il06aBI/ITB TaKUE€ BCIIM, KaK aKTUBHOC HMCIIOJIb30BaAHUC
6J'IOI‘OB, npu4ic™M, Ka4€CTBCHHOC HUCIIOJIb30BAHUC. 910 HE MMPOCTO KAKUC-TO MYCTBIC NHCYJIbKU, a
HeﬁCTBHTQHBHO OYCHb COACPKATCIBbHBIC, KOHTCHTHBIC TAKUC BCIIH.

OTO - UCHOJb30BaHHUE MOAKAaCTOB, UCIIOJIB30BAHUC ITOTOKOBOI'O ayanoO, BUACO U PAA APYTUX
Bemeﬁ, KOTOPBIC MOBBIIIAKOT Cpa3y 3(1)(1)CKTI/IBHOCTL HaMHOro, NIOToOMy, 4TO HUICT, KaK TOBOPUTCA,
aTaka Ccpa3y 10 HCCKOJIbKUM MOAAJIbHOCTSAM.

Kpome Toro, noBbICHIICSI HAMHOTO YPOBEHb KYJIbTYpPhl U MaHHU-MENKEPOB, U JAXe PAIOBBIX
XKHUTEJeH pyHeTa, KOTOpble CTaJM IMOHMMAaTh, 4YTO IUieOeiicTBo B r000if ¢opme — OHO
npegocyaurenbHo. [losTomy, B pyHere cTano Bce Oojblie U OOJIbIIE MOSIBISATHCS MHTEPECHBIX
MaTEpUaoB, HE NPOCTO HAJAEPraHHBIX APYr Yy JIpyra, a MaTepHajoB, KOTOPBIE JEHCTBUTEIILHO
MOTYT NPUHECTH KaKYIO-TO I0JIb3Y, JaTh KaKyl0-TO HHPOPMALIHUIO.

Kpome Toro, CymecTBeHHO MOBBICHIOCH KaUYeCTBO PACCHIIOK, BO3MOXKHO, Oiaromapsi TaKuM
cryxbam, kak “Smartresponder”, MoxeT ObITb, Onaromaps TaKUM CKpHUIITaM, Kak Te€, 4YTO
pa3pabateiBaer Bagum Jlacto. U, kak cieacTBue 3Toro, cama KyabTypa ITHX CEPBHUCOB, cama
KYJIbTYypa 3TUX CKPUIITOB 3aCTABIISIET MAaHU-MENKEPOB PYHETA, 3aCTABIISIET MOJIb30BATENEH CIIETUTh
3a co0OH, CIEeUTH 32 TEM, YTO OHU MUIIYT, YTO TOBOPSIT.

[ToToMy, 4TO OAHO Jem0 — HAMKpPsIOaTh KaKylO-TO OJHY TYIYIO, CIENYK CTPaHUYKY,
pacCUMTaHHYIO Ha Takoro ke Tymoro cienua. C apyroéi cropossl, eciu Bbl BbICTymaere B
MOJIHOMACIITA0HOM BHJICO, AyAHO, U €CIH Bbl NEeHCTBUTENBHO 3aMHTEPECOBAHBI B TOM, YTOOBI
Bame nocnanue, Bama pacceuika, Bam 6usHec nmpuHocunn Bam noxon.
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JIpyrumMu cioBaMu, MHOTHE OOMTATeNu pyHETa U3 JPKUHCOB, U3 PBAaHBIX (yTOOJIOK Mepecenn
BO (paku, B JOCTATOYHO TaKyl0 LHMBHIM30BAHHYIO (OPMY OJIEKIbI, KOTOpas, MOXKET OBITb,
oTpakaeT ux JuuHbId Opena. Hy, wiu, mo kpaitHelt Mepe, s yBEpPEH, YTO 3TO IPUHOCUT OOJIBIIYIO
MOJIB3Y.

Ilo moBoxy HOBBIX METOJOB BJIMSHUSA, S XOUY CKa3aTh, 4TO, HA CaMOM Jelle, JIIOJU OYEHb
MaJI0 U3MEHHIUCH 3a ThicsiueneTusi. Kakue Obl HOBbIE TEXHOJIOTUM HE HM300pETalucCh, OHU BCE
pPaBHO BOCXOJAT K TeM BpEMEHaM, KOIja emle KUl ApHUCTOTENb, KOTOPbI, B 0OLIEM-TO, U
pa3paboTasl OCHOBY BCET0 TOTO, YTO MbI CeYac BUAUM U NPHUMEHSEM.

Ha camowm nerne, Benp, ecnu Bac Ha ynure yBunut 6oMx u Oyzaer nporpyxkaTsh Bac mo Bcem
npaswiaM NLP, wnu 3aiiner k Bam kakoii-To yenoBek, KOTopslii Bac korma-to oduaen, oOmMaHyn
CHJIBHO, ¥ OyZeT IBITaThCs ¢ TIOMOIIBIO TAKUX TEXHOJIOTMH BOWTH K Bam B noBepue, To Bpsl U
emy 910 yaactcs. C Ipyroi cTopoHsl, eciiu Bac 3HaroT Xoporiro, ecnu Bamn muuHbiil OpeH Kak-1o
packpyueH, ecinu Bam goBepstor, To Bam 1 0coObIX TeXHOIOTUI OyIeT He HYXKHO.

To ecTh, BAXKHBI B OTHOIIICHHUSIX MEX/Y JIFOJIbMU HE CTOJIBKO CAMU TEXHUKH, 3TO — TAKTHKa, a
Ba)XKHA CTpATerus OTHOMICHHUH. TO €CTh, BAXHBI TEXHUKH OpEH/Ia, TCXHUKU TAKOT'O JIUYHOTO MUapa,
gyro yu. Wnm, eciu Openaa y Bac eme Her, ecnu Bol ero eme He cosznmamu, To paboTaiite Haj
noBepueM. M3 caMbIX TakuX MPOJBUHYTHIX BEIEH s MOT'Y MOPEKOMEH/IOBATh BUPHS, CTPATATEMBI,
TEXHOJIOTUU YKECTKOW IMPOJaKU, TEXHOJIOTUU TCHUXOTPUIEPHBbIC 00s3aTeiIbHO. DTO, SI CUMTAIO,
Oyznet Hanbonee rpdexktuBHO. Tem Oomee, UTO ceifuac BCE ITO MOXKHO B CETH, M HA MOEM CaiTe,
Ha calTaXx MOUX KOJUIET, YICHUKOB, H TaK Jajece.

IToBTOpSItO, UTO B OTHOLIEHUAX MEXIY JIIOJBMHU PEIIAET BCE HE TaKTHKA KaK TakoBas, a To,
Kak Bbl nmpumensiere npuemsl, To, Kak Bbl mpuMeHsieTe cTpaTeruu pacKpyTKH JJUYHOTO OpeHa U, B
KOHIIE KOHIIOB, B UTore, Bol camu. He Hy)XHO IbITaTbCs ¢ MOMOIIBIO TEXHOJIOTUN 3aMEHUTH TO,
YTO Ha CaMOM Jielie JIeHCTBYeT B OTHOLIEHHAX. JTo - Bbl camu, Bame nuunoe oGasaue, Bama
xapu3Ma, Bamie ymeHue ¢ Xoay IMOHAThH, NPUHATH U MOMOYbL JIPYrOMy 4YeloBeKy. Bot 3To0, s
CUMTAl0, HAMHOTO Ba)KHEE, YeM NIPUMEHEHHE KaKHX-TO 0COOBIX TEXHOJIOTHI.

I[CJIO B TOM, YTO MHOTHEC JIFOJJU YBJICKAIOTCA PA3JIMYHOIO poJga H3Yy4CHUEM BCCT'O HOBOTIO. 910
MOXBAJIbHO, C TOYKH 3pCHUA J'IIO60HLITCTBa, HO, Ha CaMOM JCJIC, NAXKC MPUMCHATH HCUTO CTApPOC,
HO OYCHbL XOpouIee, 6yIICT ropasgo IOJIE3HCC, UCM CKAKaTb IO Pa3IMYHBIM IpUCMaM, MCTOHAM,
TCXHHUKaM.

Jlo peBomronuu JI0IU, T€ K€ MPOAABLBI, YMEIN MPOJAaBaTh HUUYTh HE XYyXKE, YeM ceiluac
o0yyaroT Ha CeMHHapax MO MpoJakaM C MPOABMHYTHIMM TexHoJorusiMu — NLP u apyrumu.
[ToaToMy, A cuuTaro, €CTh €lIe YeMY MOYUYUTHCS U Y CTAPUYKOB. JTO TO, YTO XOTEN CKa3aTh IO
TEXHUKaM.

CmupHoB: Bropoii Bompoc 0coOeHHO MHE MHTEpeceH. B cBOWX Mpojarommx TeKCcTax u
BBINTYCKaX pacchUTKU Bbl 3aTparuBaere TeMy OOONbBIIEHUS JKCHIIUH. Pacckaxkurte, mokamyicra,
noapoOHee 00 3Tom npueme. ClieayeT Jiu ero UCIOIb30BaTh U KakK 3TO JenaTh?

Opaos: Ilo moBoay "mukama", naBaiite ckaxkem Tak. Eme He ObIIO HU OJHOTO JHS, YTOOBI
MHE KTO-HHOYIb HE Hamucal MUCHMO O TOM, MOKHO JIM MPHUMEHSTh MOU TE€XHOJOTHH AJIS TOTO,
9T00BI 000JIBIIATH JKEeHIIHMH. S ckaxy Tak: B Poccum, B cTpaHax OBIBIIETO «COBKa» KaK TAaKOBBIX
«MHUKANepoB» HET.

Ecth TO, YTO Ha 38.1'18.,[[6 Ha3bIBACTCA «MaKEpbI», TO €CTb TC, KTO 3aHUMAKOTCAd CHEMOM Ha
OJIHY HOYb. Ha 60JILH_Iee, K COXaJICHUIO, Y OOJIBIIIMHCTBA HAIINX pOCCHfICKPIX MUKAaIepoB, Tak

4
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Ha3bIBACMBIX, HC XBATACT HU yMd, HU (baHTa3I/II/I. A OTHOIIYCh K XCHIIIMHAM OYCHL TPCIICTHO U C
OOIBIINM YBAXKXCHUCM, U 4 — [IPOTUB TOTO, 4TOOBI KAKOE-TO UMO HCIIOPTHUIIO KOMY-TO KHU3Hb.

OnsiTh-TaKy, 3TU TEXHUKH, KOTOPBIE MPUMEHSIOTCS B TaKUX Bemiax, kak Public Relations, kak
IIPOCTO KAaKUE-TO MPOAAXKH, KAKUE-TO INPOABUHYTbIE METOJbl BIUSHUS M Tak Jajee, OHH,
€CTECTBEHHO, NMPUMEHUMBI U B NuKare. MokeT ObITh Ja)xke, OHM TaM MPUMEHUMBI €Ile JIy4lle
MOTOMY, 4YTO OOBEKT BO3JCHCTBUS B OTHX TEXHHKaX JOCTaTOYHO BHYIIAEM, JIOCTATOYHO
MHTEpPECEeH, MOXKET ObITh, HaBEpHOE, ropa3lo 0Oojiee HMHTEPECeH, YeM KaKOH-HUOYAb KIMEHT,
KOTOpHBI 3a0exan k Bam kynuTh meuiecoc. Bam, HaBepHoe, Oyaer ropasmo 0oljiee WHTEPECHO
[IOYXa)XMBaTh 32 XOPOILUEHBKOW AECBYIIKOW, YeM 3a KaKMM-TO JIBICBIM IPUIYPKOM, KOTOPBIN ele
HEU3BECTHO KYIUT UJIH HET.

Tak BOT, TEXHOJIOTMM TaKHe, IEHUCTBUTEIIBHO, €CTb M OHU OTHOCATCS K KaTErOpUHU Tak
HA3bIBAEMOI'0 IO3UI[MOHHOIO IIMKama, TO €CTh, IMKala TaKoro TaKTUYECKOro, IIMKana
CTpaTeru4eckoro. Sl He aymaro, 4yTo ceiddac eCThb CMBICI KaK-TO 3Ty TeMY O0COOEHHO 00CyKaaTb
MOTOMY, YTO PSIJI ATUX TEXHUK IPHUIIET K HAM U3 IPAKTHKH CIIELL.CITYXkO.

Benp BoO MHOrMX ciiydasix y areHTOB CIELL.CIyXk0, y HpodecCHOHAIbHBIX pPa3BEIUUKOB
3ajjaya CTOsUIA MOJIYYUTh KaKyl0-TO MH(OPMAIUIO OT )KEHIIHH, ¢ KOTOPHIMHU CHaYajia Hy>KHO ObLIO
MO3HAKOMUTHCSI, BO3MOKHO, AK€ 000JIbCTUTh, U Yy HEr0 He ObUIO HUKAKOIO BbIOOpA, KPOME KaK
cienarb 3TO, U y HEro HE CTOsul BOIpOC 'cMmory s 3To caenarh, win Her'. IloaToMy, MHOrue
TEXHUKH, KOTOPbIE MIPUMEHSUIUCh U MPUMEHSIOTCS CIEll.CITY)KOaMH, BOLIUIA B PO EeCCHOHATBHBIN
UK.

Takol TNO3MLMOHHBIM IHKall, KOTOPBIM Yy HAac B «COBKE» HHUKTO HE 3aHUMACTCS.
bonpmnHcTBO nMrozelt mpuMeHsIOT TexHuku NLP, rumHo3a ams Toro, 4ToObl MpPOW3BECTH
BIIEUYATIICHUE, YTOOBI TOOUTHCS MOAATIMBOCTH, CKaXKEM TaK, MPOTHBOIIOJIOKHOTO T0JIa U, B UTOTE,
MOCTENEHHO, LAl 3a IIaroM, HEAENs 3a HEJEeNeH, roJ 3a TOJ0M 3TH JIFOAU JOCTATOYHO TYNEKT
MIOTOMY, YTO 3TO — KaK 3aHUMATbCS BCE BPEMS CIIOPTOM.

HpO(I)CCCHOHaHLHLIﬁ MUKarep — 3TO Kak HpO(I)CCCI/IOHaJIBHHﬁ IITaHIrucT, T0 €CTh, OH HUKAK
HE CMOXET OBITh YMHEC, UCM OH, MOKCT, ObLI 6BI, eciau Obl OH MPUMCHST 3THYHBIC TCXHHUKHU.
HOTOMy, 4qTO MPOCTO 3aMOPOYUTH TOJIOBY KaKoOM-TO IIKOJIbHUIIC, KOTOpPAass HC 3HACT, Kylda en
noaaTbCia, KakK en Pa3BJICYLCA, 3TO — HEC CaMO€ ITOYCTHOC JICJIO.

W HemapoM MHOTHE HAIlld COBKOBBIE MHUKAaNephl - Makepbl, OHU OYEHb OOSTCS YMHBIX
YKEHILUH, OHK OOBIYHO K HUM HE MOJICTYNAIOTCS MOTOMY, YTO TaKas *KEHIMHA JOCTaTOYHO ObICTPO
PacKyChIBaeT TaKue NPUMHUTHBHBIE, CACPHYTHIE C KAKMX-TO 3alaJHbIX MUKANEPCKUX MOCOOMMA HITH
CaiiTOB TeXHUKU. Sl HE XO4y CKa3aTh, YTO HET Yy HAC JIOAEH, CIIOCOOHBIX NMPUMEHUTH YTO-TO
Ooublee, JI0eH, COCOOHBIX MPOSBUTH OOJIbIIE YBaXKEHHUE M OBITh JEHCTBUTEIHHO TEMHU alb(a-
MYXYHHAMH, KOTOpble 3a00TATCA O KEHIIMHE, KOTOPbI B €e IJa3ax SBJSIETCS W phILApeM, U
JT1000BHUKOM, U IPYTOM.

Ho IOKa, 4eCTHO T'OBOps, CpeaAn TOM TYCOBKU, B KOTOpBIfI s HC3PUMO O6I/ITaJ'I, " 3a I(OTOpOfI A
Ha6J'IIOI[aJ'I, s HC BCTpCUAI IMPAKTHUYCCKU Hmﬂeﬁ, KOTOPELIC Obl U YXa)KuBaJIN 34 X(CHMHHOﬁ, nu
ObITAJIUCh €C O6OJ'IBCTI/ITL, " IIpHU 5TOM OHU ObI e CIIC U yBaXKaJIH. Texuomnoruu 6BICTpOFO IIMKaria,
KOHCYHO K€, CYIICCTBYIOT, U i AYyMaArO, 4YTO JIFOAH 3HAKOMIUEC, TC, KTO IMPUBLIKIIN OoubIIe ACaThb,
4YCM T'OBOPHUTH, OHU CO MHOM COIJIacsTCH.

CMmupnoB: /la, 3Haere, Bukrop, y MeHs €CTh Ipy3bsl TUKANEPhI, U, NIeHCTBUTEIBHO, VISl HUX
caenath «pacT» - CheM Ha OJHY HOYb, 3TO — MUK MacTtepcTBa. Ho y 00OuMX eCTh NEBYIIKH,
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KOTOPBIX OHU HE NEPECTAIOT YAUBIIATH, U UM 3TO HpaBUTcs. U Bce ke, cienyeT a1 IPUMEHATh 3Ty
TEMY B KOIUpANTHHIE?

OpJioB: S Toxe 3HAIO JBYX YpE3BbIUYANHO TAJAHTIUBBIX CIEHHUAIUCTOB MO «(acTy», TO
ecTh, MO «MakUHry». [Ipu BceM MOeM yBa)XEHHMH K MX CIIOCOOHOCTSIM, S 3HAIO, YTO MOCJIEIHEe
BpEeMsI OHU OTOIIIM OT 3TOr'0 JOCTATOYHO OE31yMHOTO BpeMsNnpoBoXIeHHs. OHM cTapaioTcsi He
NOTEPSITh ceOs B poIlecce YXaXKMBAHUSA 32 JIEBYILKOMN, B IPOLIecce 0O0BIICHHUS IEBYILIKU TOTOMY,
YTO MO’KHO Ha 3TOM COpPBATh KPBIIIY HE TOJIBKO €i, HO U camoMy cebe.

Yro ke KacaeTcs NPUMEHEHHS METOIO0B ObICTPOro cobOia3HEeHHs B KOMUPAWTHHTE, TO,
KOHEYHO, B IPHUHLMIIEC, OJHU U T€ K€ METOAbl BO3JICHUCTBHS NPUMEHSIOTCA B CAaMbIX Pa3HBIX
cdepax. EcrecTBEHHO, UTO MHOTHE MPUEMBI IPOTPY3a, MHOTHE MPUEMBI OBICTPOTO OOOJBIIECHUS,
0cOOEHHO ceifuac, KOrja MOSBHJIMCH TOAKACTBI, KOrJa MOSBHUIIOCH MOTOKOBOE BHJIEO, MOKHO
NPUMEHSATh U C TaKOHM 11eJbl0, KaK cOONa3HUTh Bamero unrarens, TouHee, YUTATEIbHUIYY KYIHUTh
KaKoi-To ToBap y Bac. [y 3TOro Hy>kHO IPOCTO HEMHOKKO IOyMaTh I'OJIOBOM, IIOCMOTPETH, YTO
Bbl IpuMeHseTe B yXa)KUBaHUAX U IIEPEHECTH ITO, BO3MOKHO, HE HAIIPSMYIO, HO B KOIIUPAUTHHT.

EcrecTBeHHO, Takue BEIIM MOXHO JeJaTh, U, €CIM y KOTro-To OyAeT OocoOblii MHTEpec K
ATOMY, 5 AyMalo, Mbl MOKEM Oy/IeT IOTOBOPHUTH 00 3TOM OTIENBHO. S AymMaro, MPOCTO 3TO 3aiiMeT
O04YE€Hb MHOI'O BPEMEHHU, €CJIA ITO JI€JaTh B PAMKAX OJHOI'O UHTEPBBIO.

CmupnoB: Tperuii Bompoc. B ogHoMm u3 aynuo-untepsbto ¢ [laBiom bepe3neBbim -
OCHOBATeNeM OHJAHH KOJIJIeKa SJIEKTPOHHOW KOMMEpUUH, ObLI 33JaH BONPOC IO IOBOAY
HalMCaHUs MPOJAIONIET0 TeKCTa Ha 3aka3. OH oTBeTH OyKBaJbHO cieayromee: «Bo3MoxkHo, 3Ty
ycayry okaseiBaeT Buktop OpinoB, 10BOJbHO 3HaMeHuTas purypa B uarepHere. Ho st He yBepeH
MOTOMY, YTO 1 C HUM HE KOHTAaKTUPYIO M MH(OPMAIIMIO O €ro TajJaHTaX M yCJIyrax He H3ydaro».
[TposicHuTe HAM CUTYAlMIO, Pa3pyLIbTe MU WIIN YTBEPIUTE PEATHHOCTD.

Opaos: A ouens yBaxkaro IlaBna bepesHeBa, X0Ts, K COXKaJIEHUIO, IUYHO C HUM HE 3HAKOM.
S 3Haro, 4TO 3TO - MPEKPACHBIN CIELHUANINCT TAK XK€, KaK s 3HAI0, YTO B PYHETE MHOIO JPYIMX
IIPEKPACHBIX CHEHUAINCTOB, KOTOPBIE, B IPUHIMIIE, EJIAIOT CBOE JIEJI0 U IETA0T €r0 XOPOIlO.

Uro KkacaeTcs HamUCAaHUS NMPOJAIOIIUX TEKCTOB, HY, B CBOCH JKMU3HU S UX OYEHb MHOTO
Hamucal, Uil pa3HbIX opraHuzauuii 1 B opd-naiiHe, u B oH-naiiHe. M s ckaxxy BOT 4TO: TyT BCe
3aBUCUT OT TOTO, YTO 3a OOBEKT MPOJAX NpeIaraeTcs, U ¢ KeM s UMEI0 JeJlo, KOrja Beay
neperoBopel. Ilotomy, 4ro HHON pa3 cebe ke JOpoKe BO3UTHCA € OOpabOTKONW KaKoro-To
KONMpANUTUHIa, a 3aKa34MK MpPEJACTaBIsAeT M3 ceOs HEKyI0 MOMIE3HYIO TYIYI JUYHOCTh, Y
KOTOPO#M CBO€ MHEHHUE Ha 3TOT CYET.

To xe camoe MMPOUCXOAUT, KaK MHOTHUEC PCKIIAMUCTLI IOATBCPIAT, U B O(I)(b-ﬂaﬁHe. To €CThb,
3TO — OOJIbIIIAs np06neMa: KaK JOTOBOPHUTLCHA C 3aKa3UYMKOM. A MOr'y Ha CBOCM 6peH;[e, KOHCYHO,
CACJIaThb KAKUC-TO HUMIICPATHBHBLIC PCKOMCHAAIHWU, C KOTOPbBIMU TPYAHO GYI[CT CIIOpUTD. Mae
npome, CKaxeM, IOKPHUTUKOBATH KaKOM-TO HMEIOIIUICS TCKCT, CACJIaTb OTIACIIBHBIC I[063.BI(I/I
TyaAa, 4eM 6paTLC}I 34 YTO-TO U MHUCATH 3TO C CaMOTI'O HYJIA.

[Totomy, 4TO, KOTJIa JIENACTCS MPOJAIOIINN TEKCT, TO HY)KHO OYCHb XOPOIIO MPEICTABIATh
ce0e, C KaKuM TPOJTYKTOM ThI HMeelllb Jeno. OTHO JeN0, HalpuMep, MHCcaTh KaKOH-TO MHHU-CANT,
nUcath, HaPUMEpP, KaKylo-TO JCHCTBCHHYIO PEKJIAMHYIO WM MHAPHYIO CTaThIO IS, CKaXeM,
KaKOT0-TO Kypca IO MCUXOJIOTHH WM IS 3JICKTPOHUKH, a JPYroe JIeNo, €I MpoaacTcsi KaKou-
HUOYIb pyOepoWa WM CTAaHKH JUIS TPOM3BOJCTBA MAMIIEPCOB, B KOTOPBIX HYKHO €IIC
pa3obpaThcsl.
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[ToaToMy, s TOBOpIO cpa3y 3aKa3uuKy, 4TO S MOTY B3SThCS 32 TO JIeNO, HO 3TO OYyIeT CTOUTH
JOBOJIBHO OONBIIKX AeHer. MHe Mpolle HAyYWTh YelIOBEKa, KaK 3TO JeNlaTh MPaBUIBHO, MPOIIE
BBIUUTATh €r0 TEKCT, CAeJaTh TaK HA3bIBAEMYIO BBIYMTKY, U IONPABUTh OYEBHUJHOW pelaKLuen
cBoeil. MHe mpomie pa3paboTaTh UIsi HETO KOMITAHWIO MapKEeTHHTa, YeM Oparh ¢ HyIs U
3aHUMATHCS TEM, YTO MOXKET, B OOIIEeM-TO, CAeNaTh JIOOOW TaJaHTIUBBIN KYPHAIUCT, €CIIH €0
HEMHOXKO MOJAYYNUTh, HEMHOYKKO HaIlpaBUTh HA ITyTh UCTUHHBIN.

To ectb, BOT Takoil pa3pabOTKON MPOJAIOMIMX TEKCTOB OT HYJS IO MOCIEIHEH 3amsaTol s
ceiiuac He 3aHuUMaroch. Ho, omsITh-Taky, MOBTOPSIO, YTO 3TO — BOIPOC TOJIBKO IPEUIOKEHMUS,
BOIIPOC TOTO, HACKOJBKO HHTEPECEH caM INPOAYKT, HACKOJIbKO HECTAaHAAPTHBI JIIOAU €ro
IPOJAOIIe, HACKOJIBKO CHUMIIATUYEH MHE OpeHI TOW (HUPMBI, WM TOTO YEJIOBEKAa, KOTOPHIH
npocut 00 3ToM. OG0 BCEM HYXHO IPOCTO JOTOBAPUBATHCS.

Ha temy npoaaromux TEKCTOB — TYT IOJHO YK€ HAllUCAHO MHOM B MOMX KHUTaX, U B KHUTax
HE TOJIBKO MOMX. Sl CKaxy Tak: HYKHO IIPOCTO XOpOLIO yMeTb mucarb. Jleno B TOM, 4TO
npoeccCHOHANBHBI KOMUpPANUTEp — 3TO TaKOW YEJIOBEK, KOTOPBHIM MOXKET XOpOIIO HAalHcaTh U
pacckas, U IOBECTb, U IIECHIO, TO €CThb, 3TO — IPOCTO YEJIOBEK, KOTOPBIA JNEUCTBUTEIBHO OYEHb
XOpOILO IOAKOBAHHBIA B TEXHUYECKOM cTOpoHe Aena. Ecau Bbel xopomo mumrere, eciau y Bac
JIOCTaTOYHO MHOTO XOpOLIO pPa3pabOOTaHHBIX HABBIKOB PEUYEBBIX W MHCATENbCKHUX, Torga Bam
KONUpPAaWTUHT OyaeT XopoliuM. EcTh, KOHEUHO, KaKHe-TO TEXHHUUYECKHE IPHEMbI, 1 HX YKe
onuckiBan He pa3. Ho, ecnu Bl Oyzaere mucaTth mo-kIJI00CKH, TO, 3HAETE, KIOO0Y HUKAKUE KHUTH HE
IIOMOTYT.

B pyHere, K COXaJIEHUIO, CIMLIIKOM MHOIO CaWTOB TUIIMYHBIX, OJHU U TE€ XK€ CIAJKHUE
oOemianusi, BCAKHE IICEBJO-CIOKEHHbIE BOIUIM, CTaHJApTHAas COBEPIICHHO, HalbIIleHHas
XBaCTIUBas MaHEpa M3JI0KeHMs. Hudero BhIIAOLIETOCS, HUYErO OTIMYAIOIIErocs ApYyr OT JIpyra
HET, 32 PEIKUMH UCKIIIOYeHUsIMHU, KoHeuHo. Ho 3To Bce — naxka, koHeuHo. UTOObI MH1caTh XOPOILO
IIPOJAIOUINM TEKCT, HY)KHO, BO-TIIEPBBIX, CAMOMY BEpPUTb B TO, YTO Thl IHILEHIb HEYTO, 4TO
OIMCHIBAET XOPOIINH ITPOIYKT.

HOTOM, HC HYXXHO CTapaThCA, 6yIIy‘-II/I HpO(I)CCCI/IOHaJ'IOM, CJI€A0BaTh KAaKHM-TO CJIMIIKOM
JKCCTKHUM 3aYYCHHBIM mabnonam. B cBoe BpEMs, KOr'Jla A Halmucall KHUTY, TaKYHO KHHFy—HaﬁH)KCCT
[0 MAarHuTHBIM CJIOBaM, MPOU3OLIJIIO TO, YTO OOJIKHO ObLIO HpOHSOfITHI CIIMIIIKOM MHOTO JIOASH
BOCIPUHAINA MOU COBCTELIL 6yKBaJ'IBHO.

OHHM cTaayd THWYKaTh MArHATHBIC CJIOBA B CBOM CaWThl M a0OCOJIOTHO B HCU3MCPUMBIX
KOJIMYCCTBAX, I'’IC NOMAJIO0, OKUAasA, YTO ayAUTOPUIO BOCIIPUMET 3TO HaA «Kypay. ECTCCTBCHHO, qTo
JXOAU — HC AYpPaKu. ECTCCTBCHHO, YTO PYHET — 3TO TakKasA TYCOBKa, € IMPUXOIAT JIFOAU B
OCHOBHOM OYC€HL YMHBIC, OYCHb NPOHUYHBIC, U HC TAKUC YK CKIIOHHBIC TPATHTb ACHBLI'K HA YTO
oImalo. H03TOMy HC HYKHO 00OMaHBIBaTh JIIOJIEN B CBOMX TEKCTaX npoaaromux, TCKCT AOJIKCH
OBITH AO0CTATOYHO UCKPCHHUM.

Ectb ONPCACIICHHBIC CXEMbI, KOTOPBIC MMO3BOJIAIOT COCTABUTH TaKoM YCPHOBUK MPOAAOLICTO
TCKCTA, U YK€ B HCTO BJIOXKUTH CBOH HpO(I)eCCI/IOHaJ'II/BM. A MOBTOPAIO, YTO 3TO — BCCr'o JIMIIb
CX€Ma, BCCro JMIIb CKEJICT, Ha KOTOpBIﬁ Brl HaBemmuBacTe Bain coOCTBEHHBIHM KOCTHIK, Bame
COOCTBEHHOE BIOXHOBCHHC, TBOPUCCTBO, OIIPCACIICHHBIC TAKUC IITYYHBIC BCIIIN.

[ToTroMy, 4TO HACTOALLUN KOMMUPAUTUHT — 3TO LITYYHOE MPOU3BEAECHHUE UCKyCcCcTBA. He MoxeT
ObITh NBYX KapTUH J[>KOKOHIBI, MOKET OBITH TOJBbKO OnHA. He MoxkeT ObITh, Hampumep, BTOPOi
«Borinbl 1 Mupa». EcTb Macca reHuanbHbIX POU3BEICHUM, KOTOPBIE SIBISIFOTCSA IITYYHBIMU. Tak,
BOT, paboTa KomupaiiTepa 3akKiOo4yaeTcss B TOM, YTOOBI ClelaTh W3 CBOEro MPOM3BEICHUS, W3
CBOET0 MUHH-CANTa, U3 CBOEH PEKJIAMBI HEUTO TAKOE IITYYHOE.

7
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Ectb pemecno. Ho ogaum pemeciom Bel He oGolizerech, MO3TOMY HY)KHO OYEHb XOPOIIO
M3YYHTH TO, YTO YK€ HAITMCAHO 10 TeMe TEXHUK KomupaiTuHra. U mocie 3Toro Bce 3TO 3a0bITh, U
MUCcaTh yXKe Tak, Kak MmoJcKazbiBaeT Bam BaoxHoBeHnue. Torna u teker Oyner paboTaromuii, 1 B
camu OyJieTe BBITJISICTh HE TOJTHEUIIINM JIAMEPOM.

U, ¢ npyroit cTopoHbl, OBICTPO HpUOaBIIAETE K CBOUM MHUHH-CaliTaM MHOTHE TEXHUYECKUE
MomeHTsl. Hanpumep, texnonoruto MCJI, TeXHOMOTHI0O NOTOKOBOTO BHJEO, MIOTOKOBOIO ayauo,
4TOOBI BCE 3TO BBIMIIAIENO0 rpaMoTHO. Ho Bamn TekcT npozaroniuii He 0KeH ObITh TaKUM, 4TO Bbl
Ha OYEHb JIPAHOE TAKOE KPHBOE JEPEBO HABECWJIM CYINEpP KpacHBBIE UTPYLIKH. JTO Bce Oyner
CMOTPETHCS MPUMHUTHUBHO U OAHANBHO, U KPOME PrKaHUSI HUUYETO JPYroro He BBI3OBET.

[IpocTo, KONMPAHTUHT — 3TO PabOTa YEIOBEKA CTHIILHOTO, 3TO paboTa YeIOBEKa CO BKYCOM,
KOTOPBI yMEET HaXOJIUTh HY)KHBIE CJIOBA Ul JAHHOTO IIEJICBOTO CerMeHTa. J[iist 3TOro Hy»XHO
NOCTapaThCcsi, KOHEYHO, U3YyYUTh HYKHBIE Marepuaibl. J[JIs 3TOro HYXKHO HPOCTO MOCTapaThCs
npocTo OBITh YeNoBeKOM — homo sapiens, a He KaKMM-TO TaM HeaHJepTalblieM, KOTOPBIA BUepa
eme pabotai, pasrpyxas IpoBa B JalIeKOM Y30EKCKOM Celie, a CEroJHs BAPYT PELIM 3aHSThCS
OM3HECOM — KOMTUPAUTHHIOM.

S nmymato, 4To 3TOTO OyJEeT AOCTAaTOYHO JUIS TOTO, YTOOBI JIIOJIM, KOTOpPbIE BHIOMpAIOT cede
3Ty npodeccuto, Wik KOTOpbIE MBITAIOTCA NPUMEHHUTb KOMMPANTUHI Uil MPOJAXHU KaKOT0-TO
OCHOBHOT'O CBOETO NMPOJYKTa, OHU MEHS HOHSUIH.

CmupHoB: YerBepthlii Bompoc. Kak-to B Bblllycke pacchliku Bbl  kanuOposanu
KONMPAUTUHI Ha COCTABJSIOIIME €ro TEXHOJIOTMH. MeHs 3amHTepecoBalia Tak Ha3bIBaeMas
“dizae”-TeXHOJIOTHS, TEKCTOBOE W BepOaabHOE MaHuMyinupoBaHue. Pacckaxure moxpoOHee 00
ATOM, KaK M I'/Ie €¢ MOKHO IPUMEHUTH?

Opaos: Dizae — 310, ckopee, HaOOp MpaBWJI, TEXHUK, MPUEMOB ISl TOTO, YTOOBI BBECTH
KOro-To B 3a0myxkieHue. B OCHOBHOM mpuUMeEHSIeTCS, KOHEYHO, B TakuxX cdepax, Kak
IICUXOJIOTHYECKAsl BOMHA, HOJIMT. TEXHOJOT'UH U TaK Jajiee.

I[eno B TOM, 4YTO CpC€AHW MHOXKECTBA INMPUCMOB BO3JCHUCTBUS €CTh PA3HBIC KATCTOPUH ITUX
MNpueMoOB, U JIFOJU, 3aHUMAIOHIUCCA HU3YYCHUCM MCTOJAOB U CIIOCOOOB BIHUSHHUSA Ha OOJBIINE
AyJJUTOpHUH, CTPYIIIUPOBAIIN U3 3TUX METOAOB PAIA IIPUCMOB JIAA TOTO, 4yTOOBI MOKA3bIBATh TO, 4Cro
HCT Ha cCaMOM 1CJIC. I[pyTI/IMI/I cJloBaMu, 1Jisd TOIO, YTOOBI MaCKUPOBATb CO6BITI/I}I, JA€J1aTh
Pa3JIMYHBIC TTOJa4YH, MPUCMIICMBIC TOM I/IH(I)OpMaLII/II/I, KOTOpasa (I)aKTI/I‘{eCKI/I HC IIpUucMmiieMa, U TakK
JaJice.

Ho, B OCHOBHOM, TakKMMHU TEXHOJIOTHSMH HHTEPECYIOTCS TaKHE CIELHAIMCTBI, KOTOPBIX
Ha3bIBAIOT «CIUH-IOKTOP». Te, KTO N3y4aloT CBS3U C OOIECTBEHHOCTBIO, 3HAIOT ATOT TEPMUH, U 5
He Oyay ero ceifyac 3aech pacmnppoBbiBaTh. Dizae — 3TO jKaproHHOE BBIpRKEHHUE, BPS I Bbl
HalijleTe ero B MHTEPHETE, IIOCKOJIBKY OHO IHMPKYIUPYET Cpenu KaTeropud JIIOJeH-
npo(heccuoHaoB.

910 — BBCACHHUC C MOMOLIBIO psAda CEMAaHTUUYCCKUX, JIMHIBUCTHYCCKHUX, INMCUXOJIOTHYCCKUX
METOJOB B 33.6J'Iy>KIICHI/IC Ty ayJUTOpPUI0, HA KOTOPYIO Bri BOSHCIZCTBYCTC JJIs1 TOTO, YTOOBI CHATh
KaKHC-TO HCTATUBHBIC OXUAAHUSA, CKOPPCKTUPOBATH KaKOM-TO HeTraTHBHBIM HUMHK, U TaK Jajcc.
OTO — OYCHb MNPOABHUHYTBIC MCTOJbI, KOHCYHO, U CpGI[HGfI pPyKu 0OBIBAaTEII0 OHHU HCU3BCCTHEI,
ecrectBeHHO. OHH JaXC MaJl0 H3BCCTHBI, MOXCT 6BITB, CpGI[HCfI pyKn crnceuuajinuctamMm I10
MNOJINT. TCXHOJIOTUAM, NI 110 CBA3SAM C 06IJ_ICCTBCHHOCTLIO.
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OnHako OHU CYIIECTBYIOT, OHU NPUMEHSIIOTCS, U Y MEHS BCE PYKM YENIYTCS OINUCATh HX
0ojee-MeHee B KAKOM-TO TaKOM 0oJiee AeTaJbHOM, B 0OJiee MOMyAsIpHOM, MMOHSATHOM BHJIE B OJTHOM
U3 CBOMX Ommkalmmx KHUT. Desire-TeXHOJIOTHIO MOKHO, KOHEYHO, MPUMEHSTh B KOTIUPANTHHTE,
HO TOTJIa Hallle UHTEPBbIO Ha3bIBaNoCh Obl «Kak oOManyTh Bamiero monnucumkay. [lotomy, uro,
MOBTOPSI10, desire-TeXHOJIOTUS - 9TO TEXHOJIOTHSI BBEACHHUE JIIOJICH B 320y KIeHUE.

Omna xopomra Toraa, koraa Ber, Bam 6peny nmu Bama ¢gupma nonsepriyuck KakuM-To aTakam
yepHoro nuapa. OHa xopoiua, korga Bel He oueHb 3TnuHbl. Korpa y Bac ectp xkenanue co3nartb
TOT JIUYHBI MU} OTHOCHTEIBHO ceOsl CaMOT0 WMJIM CBOErO MPOJYKTa, KOTOPHIM HAa CaMOM JIelie
Bamma nmpoaykT unu Bel camu He o6nanaerte.

51 He xoten Obl celiyac BIABaThCS B TEMY HEYECTHBIX NMPUEMOB, MOTOMY, YTO CUMTAIO, YTO
HEJb3s1 YUUTh JIIOJIeH TOMY, Kak 0OMaHbBIBaTh IpYroro 4ejaoBeka. HTYUTUBHO MBI 3TO YYBCTBYEM,
UHTYUTUBHO MBI, B OOIIEM-TO, U CaMH 3TO JElaeM I[OTOMY, YTO C JETCTBAa HAC yd4ar BpaTh.
[TosTomy, 51 OBl HE CTald ceifuac 3a0CTPSATh BHUMAaHUE HA TOM, KaK MPUMEHUTH npueMsl Dizae s
TOT0, YTOOBI Y YeNTOBEKa HE3aMETHO BBIJICPHYTH KOILEJIEK U3 KapMaHa.

Jlagaiite OyaeM roBoputh 00 STUYHOM NMPUMEHEHHUHU, 00 ITUYHOM KOIHMPANTHUHTE, O TOM, YTO
TaKO€ CHJIbHBIE, YeCTHBIE, THUHBIE OpeHabsl. O TOM, 4TO MpeyclieBaTh B pyHETE, Kak U B JIPYTUX
cdepax >KM3HH, JODKHBI TOJIBKO MOPSAAOYHBIC JIIOJU, TOJBKO YECTHbIE OM3HECMEHBI, a HE T€, KTO
X0YeT KaK-TO KHHYTh CBOET0 OJIMYKHETO.

CmupHoB: IIaTeiii Bonpoc. B TOM ke BbIIIyCKE pacChUIKM Bbl ynmomsiHyau HedTo Bpoae
«CTpaTareMHbIM aHaau3». YTo 3TO U HAXOAUT JIM OHO IPUMEHEHHE B KONIMPANUTHHIE?

Opaos: O crpararemax MO>KHO OYEHb MHOTO paccKa3blBaTh, 04YEHb MHTEPECHBIM MaTepua,
KOTOPBII MOKHO, B OOIIIEM-TO, HAaliTM M B MHTEpHETE. B cBOE Bpems s yBIEKCS cTpaTareMami,
Korjga ObUT BHUIE-TIPE3UIEHTOM pPECHyOJMKAaHCKOM (Qenepanuu yimy, M TOrJa MEHsS OYeHb
NPUBJIEKJIAa BOT 3Ta BO3MOXXHOCTh BBIUTPBIBATH OoJiee c1aboMy 4eloBeKy B CHTyalluu, Tae Oolee
cy1a0blil, He TIOJIKOBAHHBIN YEJIOBEK MTPOUTPAET.

HaBepHoe, 3To CBOICTBEHHO BOOOIIE BCEH BOCTOYHON MYAPOCTH — OpaTh HE YUCIOM, HE
cwioi, a ymenreM. C TakiM aHAJIOTOM IIaXMAaTHBIX KOMOWHAIINI, TaKoi HAOOp TEXHUK, KOTOPHIi
MPUBOJUT K (PaKTUUYECKH rapaHTUpoBaHHOU moOeae. OH MOXKET MPUMEHSThCS U B TIOJNUTHKE, U B
Ou3Hece, U B OTHOIICHHSIX MEXy MYKUYMHOUM M KEHIIUHOM, BE3/e, I/ie HY)KHO 0o0ecneunTh cebe
[IAJIKY10, OCIEA0BATENbHYIO LIETIOYKY BBIUTPHIIICH.

ECTCCTBCHHO, 4YTO 4YCJIOBCK, KOTOpBIﬁ 3aHUMACTCA H3YYCHHUCM CTpaTarcM, 3aHUMACTCA HX
MNPUMCHCHUCM, DOTOT YCJIOBCK 06J1az[aeT XOpolmHrM AaHAJIUTUYCCKUM U KOM6I/IHaT0pHLIM YMOM.
(I)aKTI/I‘-ICCKI/I, 9TO — XOpOI_[II/Iﬁ HUI'POK B MIaXMAaAThbI, €CJIN XOTUTEC, NAKC B 6pI/III)K, IoTomMy, 4T0 B
maxmaTax Bel 3HaeTe Bce XOIbl IMPpOTHBHHKA, 4 B 6p1z1/:[>1<e Br1 He umeeTe noHOM I/IH(I)OpMaI_II/II/I (O
TOM, KaKHC KapThbl Y KOTO JIC)KAT.

CTpaTaFeMHBIfI aHaJIn3 — JOCTaTO4YHO pa3pa60TaHHa;1 BCIIb, W OHa OYCHb AaKTHMBHO
MPUMCHACTCA CIICHUAJINCTAMU I10, TaK Ha3BIBaCMOﬁ, TCXHOJIOTUHN PCUHICHUA CTPATCIMYCCKUX 3a/1a4,
MaTepuajibl 110 KOTOPBIM BrI 1erko HaiineTe B I/IHTepHCT, U TYT MHC HpI/I6aBI/ITL 0c000 HEYEero.

CKaxcy, YTO eclu Bbl XOTHUTE OCBOMTH XO0poHmo J9TOT KaHp, a 3TO — MMCHHO HCKYCCTBO,
CBOCIO poaa, TO Bam CJICOAYCT, NPECKAC BCCTO, U3YUUTDH 0a3oBbIC n3aaHus, 0a30BbIC UCTOYHUKU I10
cTpararcMam. OTO — KHHUTH TOTO Xe Xappo (I)OH 3eHrepa, OCHOBOIIOJOXXHHKA eBponeﬁcxoro
CTPATAr¢cMHOI'0 MBIIIJICHUA.
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VYV Hac B HHTCPHCTC CYIICCTBYCT KHHUI'A BOGBOI[I/IHa O NIPUMCHCHUU CTpAaTarcM B IIOJIUTHUKC, B
KPUMHHAJIBHBIX CTPYKTYpax, B Ou3Hece, u Tak aajee. Hy, 1 MoXeTe U3yuduTh MaTepuaibl Ha caifTe
www.consillieri.com. 1 BooO1e, 3Ty TeMy, HaBEpHOE, JIydllle OOCY)XJaTh B JIMYHOM Hepernucke
MMOTOMY, 4YTO CTpaTarcMbl — HITYKa OYCHbL TOHKAasd, U ABYMA-TPEMA CJIOBAMU HU B OJHOM, HAXKC
CaMOM CUMITAaTUYHOM UHTCPBLIO, BbI 0 HUX MHOTO HE PaCCKaxxeTe.

Sl pexkomMeHIyl0 STOT JKaHp, 3TO — OYEHb WHTEPECHBIM, YBIEKATEIbHBIA U JOCTATOYHO
s pexTUBHBINA. 3BOHUTE, U ecii BaM OyneT MHTEpEeCHO Ha 3Ty TeMY OTOBOPHTH €I, TO MOXKHO
Oyzer crenath OTIACIbHOE MHTEPBBIO HAa TEMY: YTO TaKO€ CTpaTaremMa BOOOIIE MO CBOEH CYTH,
KaKye OHHU ObIBAIOT U KaK UX MOKHO IIPUMEHHTb.

Hacuer npuMeHeHus: crpatareM B KONMPAWTUHIE: €CTb TaKUE MPUMEPHI, U 5 JaXKe LENYI0
IJIaBy IOCBSATWII B OJIHOM M KHUT cepun «Marus TBOMX TEKCTOBY» KakK pa3 PUMEHEHUIO CTpaTareM
KonupaiTuHra. B cBoux pacceuikax s Toxe, B 001eM-To, riae-to 06 stom ropopui. Ho Hano, B 10
e BpeMsl, IOMHHUTh, YTO CTpaTareMbl — 3TO JOCTATOYHO CTpaTerHyHas Belllb, TO €CTh, OHa OJIKe
K CTpaTeruu, Bce-Taku, 4eM K TakTHKe. M ux Xopouo nmpuMmeHsATs, koraa Bel npoctpauBaeTe He
IIPOCTO KONMPAWTUHI, a Korga Bel mpocTpanmBaeTe BCIO PEKJIAMHYK0 KOMIIAHUIO, BKJOYas U
pacchlIKd, M ONOTH, W TOJKACThl, M MHOTHME Jpyrue Beumu. 1o ecThb, CTparareMbl XOpPOLIO
IIPUMEHSTH B KOMILJIEKCE C IPYTUMH METOJAMH.

Yto KacaeTcs MNPUMCHCHUA UX B OTACIIbHBIX TCKCTAX, TO, CKOpPCC BCCTO, TOrAa Bam HYXHO
MNPUMCHATH TO, YTO CTOUT MCKAY CTpaTarcMaMu U HpOCTOfI TaKTI/IKOI\/'I, TO €CTh, ICUXOTPUT'CPHBIC
TCXHOJIOTHH. BOT, MNCUXOTPUTCPHBIC TCXHOJIOTMHU — 3TO TAKOC ACTHULIC, YTO JIM, U TAKTHUYCCKUX
IMpueMoB Y6G)I(IleHI/I$I, H, B TO KC BpCMs, CTpAaTArCMHbBIX Bemeﬁ.

To ecTh, eclu JIOAM XOTAT MPHUMEHSTh, d(H(HEKTUBHO HCIOJIL30BATh CTpAaTareMbl B CBOEM
PEKJIaMHOM TMPOJIAIOIIEM TEKCTE, S PEKOMEHAYIO0 JIydllle 3aHATHhCS M3YYEHHEM IICUXOTPUTEPOB
MOTOMY, YTO 3TO Kak pa3 OyJIeT COOTBETCTBOBATH TOMY, YTO OHHM XOTAT Ha caMoM jene. A
cTpatarembl OyayT YK€ HCIONIb30BaThCSd MMHU MMEHHO TOTJA, KOTJa OHU, STU HMCXOJHBIC TEKCTHI
y)ke OyIyT XOpolIo TMOJ0OpaHbl, XOPOIIO MPOpabOTaHbl C TIOMOIIBIO TCUXOTPUTEPHBIX
TEXHOJIOTUH, OHH OYAYT 3TU TEKCTOBOYKHU CBSI3BIBATH MEXKIY COOON M COUYMHSATH KaKyIO-TO TaKyrO
3(GGEKTUBHYIO [EMOYKY TOCIeA0BATeIbHBIX MApPKETUHIOBBIX JCHCTBHI B BHJE KaKOWU-TO
PEKIaMHON KaMITaHUU.

CmupnoB: Cnacu6o, Bukrop, 3a NMOJHOIIEHHBIE OTBETHI Ha BOMPOCHL. JTa MHPOpMaLUs
nouctuHe aparoueHHa. Cnacu6o ['epiry 3a 3Byk, a andaBuTy - 3a OyKBBI, OJarogapio BceX, KTO
NPOSIBUII MHTEPEC K HACTOSIIEMY ayJuo-UHTepBbIo. [lycTh ynada O1aroBoaut Bam.

OpJioB: bonsmoe cnacubo Bam 3a uHTEpBHIO, OUeHb MPUATHO ObUTO ¢ Bamu oOmarbes. S
X0uy Mo’kenarb Bam He Kakux-To OaHaJIbHBIX BelleW, a JEHCTBUTENBHO 3JIpaBOTO CMbICIA B
KOIMpANUTUHTe, OONBIIMX YCIIEXOB M TOTO, YTOObI BbI NEHCTBUTENBHO MOSYYHIIN 3acTyKEHHBIH
pe3yabTar.

Toro e s xouy noskenaTb BceM Bammm moanucuumkam, Apys3bsM, KOJUIETaM, IPOCTO TEM
JT0AsM, KOTopble Bac 3HAIOT, yBakaroT, TEM JIOASIM, KOTOpBIE 3HAIOT MEHs. Sl MOBTOPIOCH, YTO
KaXIbI U3 3TUX JIIOAEH MOXET 3T0 caenaTh. He mpocto motoMy, uto Tak rosoput OpioB, Uiau
KTO-TO €I1le, a TOTOMY, YTO OHH Ha CaMOM JieJie HAaMHOTro OoJiee criocoOHBI, ueM o cebe aymarot. S
xenato Bam Bcem ynauu, Bcero go6poro. o ceunanus!

Cmupnos: CHumMaro nuisny nepen Bammmu noxxenanusmu. Criacu6o!
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